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An Outbase concept for
delivering throughout the
South, South East & South
West of England.
Using your vehicles, but with Backline's supervision and facilities
creates an opportunity for reducing fuel usage, man hours and
uneconomic vehicle operation.

The savings to be made range from eliminating nights away, reducing
overtime and achieving more deliveries per vehicle to closing a local
distribution centre.

Parking from £90pvpw
Pallet storage from £2.50pppw
Contract labour from £14ph

Prices



Reduce the amount of vehicles
you require for your deliveries
and take the hassle out of
servicing. Take advantage of the
opportunity to add your vehicles
to our Operators License.

Vehicle
Management

& Licensing 

With two well located sites
closer to your final
destinations, we can help you
get the maximum trailer fill and
enable you to plan more drops
per route.

Drops 
per 

vehicle

Keeping you legal by
maintaining records, reporting
and managing driver
compliance.

Maintaining 
your

compliance

Our Exeter site boasts a secure
8,000sq ft warehouse, offering
you lower costs when you
require small amounts or
regional storage. Supported by
contract labour solutions offering
a flexible provision of workforce. 

Warehousing
& Storage

Reduced driver mileage means
improved DOT. 
Our facilities regularly achieve
an overall DOT of over 95%.

Improved
DOT

A bespoke, flexible operation
dedicated to final mile
distribution – from trunk to
customer.

Final mile
delivery

We provide Driver CPC, ADR
(Hazardous Goods), Forklift
Truck, HIAB and various other
transport-focused training
options.

Accredited
driver

training
centre

Both sites have controlled access,
security perimeter fencing (min.
6ft) and CCTV. Exeter’s facility is
manned 24/7, while Andover is
manned throughout key
operation hours, with security
patrols outside of these times.

Secure
facilities 

L

Reduce your costs while
increasing drops and
maximising DOT.



The Devon, Cornwall, South Coast, 
Home Counties & London final mile 
delivery specialist

A bespoke, flexible operation dedicated to final mile
distribution –from trunk to customer and all points in between.

Do your drivers spend hours navigating remote areas to satisfy
your South, South East & South West deliveries? We can help!

With our final-mile solution, simply deliver your load to one of
our secure facilities, which are conveniently based at Andover &
Exeter, and we'll take care of the rest. With warehousing space
at Exeter, on-site forklifts, operational staff and traction to help
minimise drop time and driver fatigue. We’ve all you need to
help you deliver a service your customers can rely on.

Utilising your vehicles, the Backline Outbase secure facilities
at both Andover and Exeter, comprises a team of
experienced, dedicated, assessed drivers and transport
supervisors who will ensure your loads get delivered on
time, every time.

Our customers achieve savings and efficiencies by reducing
stem mileage and increasing drops per vehicle into the region.

   No hidden fees

   Optimum driver days – no nights out or wasted
hours at shift end

   Supervision, debriefing and reporting services
available

   Round the clock vehicle utilisation – less 
vehicles required and improved trailer fill

   Significantly improved DOT

   Combat driver availability problems and minimise
staff costs by utilising lower local pay rates.

   Eliminates satellite warehousing, deliver direct
from DC to store

   Full driver welfare facilities and secure parking
arrangements available



We have used Backline as our preferred Outbase serving the far
southwest for Iceland stores for over 15 years, providing safe parking
for our vehicles and supplying onward drivers. Since starting 15 years
ago we have not had any concerns over these deliveries, the
operations works seamless.
Dave Munday, DHL Iceland, Planning Manager, DHL Retail

Backline Logistics have been managing the W. H. Smith contract for
Wincanton in the south west for over 8 years, they have gone above
and beyond to ensure an excellent service has been delivered, we have
3 vehicles based at the depot with Backline supplying highly motivated
drivers to deliver a top class service.
Bob Palfrey, National Transport Manager,  Wincanton

Backline have been running my outbase operation and forwarding my
deliveries to our Cornwall and Devon branches for over 6 months,
during this time we’ve encountered several challenges while setting up
the operation but on all occasions, the Backline team have given
assistance over and above the SLA.
Paul Beard, Transport Manager, Travis Perkins PLC

We are fortunate to have Backline manage our contract for us on a
daily basis and take the worry away from running an outbase
operation. From providing LGV parking spaces and supplying
temporary drivers,  to dealing with our internal paperwork and
tachograph records.
Anton Wilson, Transport Manager, Booker Retail,  Andover 

During the last 12 months the delivery service provided to Cormar by
Backline has been excellent. 99.6% of all deliveries and/or collections
have been completed successfully, with 94.8% of those deliveries being
made within the planned 2 hour time window given to Cormar’s
customers.
Joseph Kiernan, Cormar Carpets

For a fully compliant, cost effective solution…
Andover – 1.05 acres and 28 HGV parking bays 

Call  01264 883 913
andover@backlinelogistics.co.uk

Exeter – 3.3 acres and 68 HGV parking bays  

Call  01395 239 328
kellyhughes@backlinelogistics.co.uk

We work alongside some of the nation’s biggest logistic and
retail companies…

backlinelogistics.co.uk




